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Tp. He Chi Minh, ngdy 27 thang 08 nam 2018 

Kinh giri 	Uy Ban ChUng Khoan Nha NuOc 
Se Giao dich Chung khoan Tp. Ho Chi Minh 
So Giao Dich Chung Khoan Ha Nei 
Quy Khach hang 

C6ng ty TNHH MTV ChUng khoan Maybank Kim Eng ("MBKE") tran trong giri to i chao 
den Qu571:1y ban Chirng khoan Nha nuOc, Sb Giao dich Chung khoan Tp. H6 Chi Minh, Se Giao 
dich Clidng khoan Tp. Ha Nei va Qu)'T Khach hang. 

Vao luc 12 gie 30 phUt trua ngay 27/08/2018, Tea nha Vincom Center Deng KM (dia chi 
tai so 72 Le Thanh Ton, Phixeng Ben Nghe, Quan 1, Tp. Ho Chi Minh), nai MBKE dat van ph6ng 
Hei chinh va N thong may chu giao dich, da xay ra sir co chay. Luc luting Pheng chay Chita 
chay va an ninh tea nha da c6 mat de ho trg dap tat dam chay ngay sau do. Tuy nhien, he thong 
dien cua Tea nha da dugc ngat de dam bao an toan. 

Viec ngat dien nay tai T6a nha Vincom Center Deng Khei da anh huang den he thong giao 
dich cua MBKE dat tai Tea nha. H6 thong cua chUng toi da tam ngung nhan lenh giao dich cua 
Khach hang tir khoang 13 gie 45 phut ngdy 27/08/2018. Hien tai, he thong dm chung toi da hoat 
&Ong binh thueng va san sang cho phien giao dich ngdy 28/08/2018. 

Bang Cling van nay, MBKE kinh bao cao den Qu3i ca quan va Qu3'T Khach hang ve stx co 
bat kha khang tren day. 

Rat mong Qu3"/ ca quan ho tra MBKE trong viec khac phpc six co nay. 

Nhan day, MBKE giri lai xin loi den town the Khach hang ye six co bat kha khang nay. 

ChUng toi chan thanh cam on. 

Tran trong. 
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